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Darlington 
Memorial 
Hospital 

University 
Hospital of 

North Durham 

Bishop 
Auckland 
Hospital 

Chester le Street 
Hospital 

Shotley 
Bridge 

Hospital 

Richardson 
Hospital 

Sedgefield 
Hospital 

Weardale 
Hospital 

Question 1 £368,270 £197,797* £22,303** Unknown*** Nil Nil Nil Nil 

Question 2a 

 
Up to 2hrs - £2.50 
Up to 3 hrs - £3.00 

Over 3 hours to 24 hrs - £4.00 

0 - 2 Hours = £1.20  
40p per hour 

thereafter until                
8 Hours = £3.60           
8 - 24 Hours = 

£4.00 

 
Free Car Parking to all users 

Question 2b 

Long stay 
patients carers 

/ guardians 
and those 

attending MRI, 
Dialysis and 
Labour Ward 

are issued 
exemption 
forms. Blue 

badge holders 
free. 

Long stay 
patients carers 
/ guardians and 
those attending 

Dialysis are 
issued 

exemption 
forms. Cancer 
patients are 
charged a 

maximum of 
£1.00 per stay 
over 3 hours. 

Weekly 
discounted car 
parking tickets 

are also 
available (7 

days parking 
for £16.00) 
Blue badge 
holders free. 

Long stay 
patients carers / 
guardians and 
those attending 

Cancer and 
Labour Ward 

are issued 
exemption 
forms. Blue 

badge holders 
free. 

Blue badge holders 
free. 

 
Not Applicable 

Question 3 Please see separate Hospedia Information Not Applicable 
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Question 4 
Nil revenue received through the Concession 

Agreements 
 

Not Applicable 

Question 5a 
Nil revenue received through the Concession 

Agreements 
 

Not Applicable 

Question 5b 
This is commercially sensitive information held 

by the Provider of services – Hospedia Ltd. 
 

Not Applicable 

Question 6a 

August 10 -  
visitor charges 
increased from 
the following: 
up to  
2 hrs - £1.50;    
2 - 3 hrs - 2.20;            
3 - 4 hrs - 2.80;           
4 - 24hrs-£3.50 

November 10 - 
visitor charges 
increased from 
the following:up 
to 1 hr - £0.90; 
2 hrs - £1.50;           
3 hrs - £2.30;                                 
4 hrs - £3.70;                              
5 hrs - £3.70;                      
6 hrs - £5.00;                        
Over 6 hrs - 

£7.00. 

September 10 - 
visitor charges 
increased from 
the following:                   
up to 1 hr - £1;            
2 hrs - £1.30;               
3 hrs - £2.00;               
4 hrs - £2.50;            
5 - 24 hrs - £3. 

No Change Not Applicable 

 
The total profit made from car parks operated by the Trust in 2012 / 13.         
The car parks throughout the Trust are not operated as a profit generating concept. Any funds over and above the operating costs are used to 
offset the Trust's general running costs or where applicable the operation cost of the PFI provider.      
         
*UHND - The car parking facilities are provided under a private finance initiative (PFI) and the revenue is deemed commercially sensitive 
information. A revised agreement has now been put in place whereby the Trust receive an apportionment of the car parking revenue from the 
provider which is listed in the information above which commenced late 2010. Through this revenue share scheme the Trust received £197,797 
over the 2012/13 period.         
         
**BAH - Similar to the UHND agreement the car parking facilities are provided under a private finance initiative (PFI) and the revenue is 
deemed commercially sensitive information. A revised agreement has now been put in place whereby the Trust receive an apportionment of the 
car parking revenue from the provider which is listed in the information above which commenced late 2010. Through this revenue share 
scheme the Trust received £22,303 over the 2011/12 period and we are          
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***CLS - The car parking facilities are provided by a PFI provider with any revenue generated being used centrally to offset the overall running 
costs of the contract. The information requested is deemed to be sensitive and thus not provided by the third party.    
     
         
  



FOI – 02.14.10 (Car Parking and Patient Entertainment)    February 2014 
 
FOI request: 
 
I would like to know: 
 
1. How much revenue did the Trust receive from car parking fees in the last financial year? 
 
2a.       What are the Trust’s parking rates per day?  
 
2b Is there any way for a patient to get a reduction to this rate? 
 
3a.      How much does the Trust charge for bedside entertainment ie. TVs?  
 
3b What is the average a patient spends on this per day?  
 
4.       How much revenue did the Trust receive from bedside entertainment in the last financial year? 
 
5a.       How much revenue did the Trust make from patient’s bedside phone calls in the last financial year?   
 
5b What is the average a patient spends on this per day?    
 
6a.       Has there been an increase in the Trust’s parking and  
 
6b bedside entertainment charges over the past four years?  
 
6c If so what has the increase been? 


